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AIRLINES SYSTEMS SOLUTIONS

For the Navitare User 2008 Conference we will
be presenting four specific applications:
Off Line Check-in, Printer Pack, Mobile Check-in

and 2D Check-in.

We Present below the main benefits of these applications:

This application was developed aiming to allow
the Airline Companies to continue their normal
check in service even when there is loss of
communication with the central Navitaire
server.

It enables flight, users and printers
management, using the passengers load and
other information from Navitaire database. It
provides all the check-in management, such as
administration of passengers, documents,
boarding gate, luggage, Interline, Boarding
Pass, BagTag and reports.

Already at the Gate reader, it uses bar code
reading for the control of boarding passengers
thereby allowing an accurate control of on-
board, not-on-board and no-show passengers.
When the on line system is back to operate the
off line system does the update of the entire
airport database directly at the Navitaire server,
avoiding differences generated by re-typing of
manual cards.

Our application requires no training of airport
staff, because the commands and screen
layout are similar to the Open Skies / New Skies
ones.

One of the greatest benefits of this application
is the fact that in a migration from Open Skies to
New Skies, it will allow the check-in service
operation, regardless of the period of
migration, and, after migration, the system will
automatically send the information on check -
ins done in this period directly to the New Skies
base.

This module allows the boarding pass and bag
tag impressions to be simply made and in any
type of printer, with the Airline Companies
logos, dynamic lay outs and in multiple
languages. It has also a connection with
electronic scales thus allowing the weights
indicated to be captured directly in the system.

Included in this module is a tool that enables the
update of any of our applications in any server
or check-in terminal in a simple, fast and easy
way.

In the Mobile Check-in, we have aimed to
develop a solution that would allow the service
of passengers without luggage to be
streamlined, making the service directly into the
check-in queue, using data collectors with Wi-
Fi, Blue Tooth and GPRS technology and a
portable printer for boarding pass printing.

At the 2D check-in we make the passenger do
the ticket purchase directly through the Airline
site and get on his/her mobile phone, via
SMS/MMS/E-mail, a message with his/her
check-in information, as well as an Aztec
standard bi-dimensional bar-code to be read
directly atthe lobby of the airport and then at the
departure gate, with no boarding pass printed
atanytime.

These two solutions speed a lot the check-in
service and create a new and dynamic way of
passengers assistance.

2D Check-in
and Mobile
Check-in
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